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A) Installing CommuniGate Pro 7.1x on a Windows System.
1) Download the CommuniGate Pro 7.1x file.

2) Double click the downloaded file, for example
“CommuniGate—Pro-Win64-7. 1. 3. exe”.

3) You will be taken to the License Agreement page, read through the
License Agreement then choose “I Agree”.

4) You will be taken to the page where you choose the location of the
CommuniGate Pro Application Directory. This directory will hold all
CommuniGate Pro Application Files. Choose your destination location for
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the application directory and note this location, then click Next.

5) You will be taken to the page where you choose the location of the
CommuniGate Pro Base Directory. This directory will hold all CommuniGate
Pro account files. Choose your destination location for the application
directory, then click Install.

6) Once finished, CommuniGate Pro will be installed. Please click
“Finish”.

Once finished, go ahead and start the CommuniGate Pro Server by opening
the CommuniGate. exe file located in the Application Directory noted from
step #4.

CommuniGate Pro Server is now running and the WebAdmin Interface can be
accessed by navigating to localhost:8010.

B) Uinstalling
1) Stop the CommuniGate Pro Server

2) Remove the previous version of the software using the same

instal lation utility you used to install the software (the base
directory will not be removed). This step is needed if the OS installer
does not allow you to install a new version “on top” of the old one
(Solaris, FreeBSD, Linux).

When you upgrade to a new version, the files in the application
directory are substituted with the new files.

The base directory and all its files are not modified when you upgrade
the CommuniGate Pro Server software, so all Accounts, Mailboxes,
messages, settings, File Storage files, Licenses, customized Web Skin,
and Real-Time Application files stay in place and continue to work with
the new version of the CommuniGate Pro software.

C) Upgrading to a New Version

1) Download the new version of the CommuniGate Pro Software.
2) You must first stop the CommuniGate Pro Server

3) Remove the previous version of the software using the same

installation utility you used to install the software (the base
directory will not be removed).
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